
BRANCH MANAGER 
 
The Credit Union currently has an exciting opportunity for an experienced and motivated professional to 
lead a team in one of our sales/service outlets. 
 
The successful applicant will have extensive consumer finance experience, a genuine commitment to 
service excellence, a proven track record in meeting sales targets and experience in work organisation 
and supervising and motivating a team. 
 
Key responsibilities include: 
 

• Running the branch as an autonomous business unit including the direct management of all 
income and expenditure items 

 
• Building relationships and adding value to our member base 

 
• Achieving service excellence and maximising the performance of the branch  

 
• Ensuring compliance and security requirements are met 

 
To meet the demands of this challenging role you will be energetic, enthusiastic and gifted with the 
ability to lead your team to meeting the Credit Union’s service and business growth objectives.  
 
If you would like to find out more about this position please contact Christine Miller on  
(02) 6286 0660. 
 
Written applications, supported by a personal resume, should be forwarded to Christine Miller, 
Head of Resources, CPS Credit Union Cooperative (ACT) Limited, Locked Bag 1000, Mawson, 
ACT, 2607 or email cmmiller@cpsact.com.au 
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